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IN THIS ISSUE. Honts _
N Maximize Your Shot-Tracking!

Tracking! Florida SHOTS is growing and expanding in

reach, services, and capabilities. Over the past
You Said It year, Florida SHOTS has introduced a blog,
H1N1 vaccination ordering, and much more.

Top 10 Spotlight

As the year begins, we would like to share all the
Did You Know? ways we are committed to helping you maximize
Florida SHOTS’ shot-tracking tools. Whether
you need in-depth training or some quick tips,

Tech Tips , .
we've got a variety of helpful resources to assist

you, including 24/7 web-based training and user

|
Welcome Aboard! guides and an online blog and forum for Florida

SHOTS users. As always, all tools, web-based
Features like the Florida SHOTS Blog and Quick Tips guide

provide fast answers to user questions.

Medenet Software Users training, and help desk support are free.

Upload Update Web-Based Training: Florida SHOTS web-based
L . L User Guide: Everything you ever want to know
training is always available by logging into your . ) .
Florida SHOTS Enrollment account and selecting it from the Customer Service about Florida SHOTS can be found in the Florida

SHOTS User Guide. Available online, think of
this as the encyclopedia of Florida SHOTS.
The User Guide can be accessed through the

menu. Our training modules give you step-by-
Data Exchange Partners step instructions and screen shots on everything
from data entry to reminder recall to assessing
. L ) . Customer Service menu once you have logged
immunization levels in your practice.

See I-TRENDS page 2

USER HELP CENTER. You Said It Feawrelnenien

It's always nice to know what others

FLORIDA SHOTS BLOG: who are enrolled in Florida SHOTS

Find the latest immunization have to say about the program. So

news and registry updates. each issue we’ll share with you what some of our
www.flshotsusers.com/blog top users think about the registry. This feature

interview was conducted with Yolanda Pizarro,

FLORIDA SHOTS FORUM:

. Pediatric Professional Associates, in Miami.
Connect with fellow users and

get answers to your frequently What do you think is the best feature of the L |

aElEs questions. regiStry for your office? FROM LEFT TO RIGHT: Crystal Lorenzo, Belkis Guardiola, Alina

www.flshotsusers.com/forum The easy access to 680s—we use that feature  Moraga, Rosa Villarreal Natalie Miller and Nicole Lara
constantly.

LIVE HELP DESK: If another doctor’s office were to call and ask

Free support available What do you think is the best feature of the you whether they should enroll in the registry,

8am.-5pm. ET registry for your patients? what would you say?

Monday — Friday Accessibility to immunization records. We can get It is so easy and user-friendly. We love it! After

(877) 888-SHOT immunization records quickly and easily for our each patient visit we update their shot records,
patients without searching through our records. and it is accessible and up-to-date all the time.
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into your account. Whenever the Florida SHOTS
system is updated or the functionality expanded,
the User Guide is updated to cover the changes.

Forum: Get advice from other Florida SHOTS
users on the Florida SHOTS forum. Chat about
summary reports, electronically certifying 680s,

Did You
Know?

Our popular Quick Tips

Quick Tips Guide: Available in English and
Spanish, the Florida SHOTS Quick Tips guide
is a handy reference for how to’s. Topics
include logging in, forgotten password, the
main menu, entering vaccinations in the
registry, 680s, and adding and deleting
personnel. This guide is always available as a
pdf at www.flshots.com on the training page.

Blog: The Florida SHOTS blog is an up-to
date resource for useful information about
the registry. Topics cover current news about
benefits, blue cards, data upload, inactive
accounts, updates, and training. Visit www.
fishotsusers.com/blog/ to read more.

Top 10 Spotlight by sers

We'd like to commend the following practices for hitting our “Top 10 by Daily Usage” chart as of
January 22, 2010. Thank you for your support of the registry!

Traditional Partners:

1. A Plus Home Health Care, Inc.—Lantana

Pediatric Associates of Sarasota

Lakeside Pediatrics—Lakeland

ok W

GIVE SHOTS.
CAPTURE SH@TS.

Less than half of the teen population get their Meningococcal

Pediatric Professional Associates—Miami

Family Health Centers of SWF—Ft. Myers

guide is now available in
Spanish. Both Spanish

As always all tools. web- and English versions can be

based training, and help desk
support are free.

downloaded at www.flshots.com/
training. The Quick Tips guide

provides fast explanations to our
most commonly asked questions

about using the registry.
incorporating Florida SHOTS into your daily

routine and anything else on your mind. Register
(for free, of course) at www.flshotsusers.com/
forum and start talking today.
Tech Tips
Live Help Desk: Call (877) 888-SHOT Monday
through Friday from 8:00 a.m. — 5:00 p.m.
Eastern for help with any Florida SHOTS
questions or concerns.

| am thinking of enrolling

in Florida SHOTS but |

don’t know if | have time
to enter stacks of records for

our existing patients. Is there a
more efficient way to enter
historical records?

The quickest way is through

data upload, which allows you

to export historical records
from your current software and
upload them to the registry in bulk.
But if your office can’t do data
upload at this time, don’t worry!
Keep in mind that many health-care
providers use Florida SHOTS, and
your patients’ existing records may
already be in the system and ready
to be updated with additional
vaccinations given by your practice.

Upload Partners:

1. Walgreens—Statewide

Mollen Immunization Clinics |l—Statewide
Minute Clinic—Statewide

Pediatric Associates—Lauderdale Lakes

o s W

Vaxcare—Orlando

Some offices actively focus on an age
group for data entry, say 0-2 years of
age, since these children most
frequently receive shots and updated
DH 680 forms. You may also wish to
pull charts for children who have
appointments the next day and enter
or update their vaccination records in
Florida SHOTS so that you will be
ready when the patient arrives.

vaccines and even fewer adolescents complete their HPV series.

Vaccinate all your teen patients and safeguard their records in
Florida SHOTS. From birth through adulthood, Florida SHOTS stores
comprehensive immunization histories.

Bureau of _
Immunization

The quickest, easiest way to input
previously given vaccinations is on
the historical shot entry screen. Then
flag charts that have been entered
with a Florida SHOTS “I'm
registered” sticker so that you know
the record is already in Florida

FlorldaSh ‘ tS

keeping shots in check

SHOTS and you only need to update
the record with the vaccinations
given that day.
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The Florida Department of Health Bureau of Immunization

Bin A-11, 4052 Bald Cypress Way

Tallahassee, FL 32399-1719

FROM LEFT TO RIGHT: Jerry, Sarah, Jim, Gwenda, Robbie, Tammy, Casey, Katie, Joey, Cole

We here at Florida SHOTS would like to
wish a warm welcome to all of the new
practices that have recently enrolled.
In this issue we are highlighting another long-term
member of Florida SHOTS who is a new Medenet

data upload participant.

Cole Schrimsher, Operations Director at VaxCare
Corporation in Orlando recently shared with us about his
experience with data upload.

“We first heard about Florida SHOTS data upload
through our involvement with immunization coalitions
and school and health department immunization
programs. We were excited by the idea because we
believe immunizations play a vital role in health and
wellness. Florida SHOTS is an outstanding resource that
facilitates and encourages a greater level of participation
in immunizing against infectious disease.

Florida SHOTS not only improves our patient care, but
represents best practices in immunization. It benefits
health-care providers by improving accuracy and
timeliness of immunization records.”

MEDENET SOFTWARE USERS:

If your office uses Medenet software, you

can implement data upload. Here’s how:

1.

Contact either Charles Gaudreau
(727-823-2188, cgaudreaul@
medenet.net) or Ericka Merrill
(727-823-2188, erim@medenet.
net) at Medenet to order the Florida
SHOTS immunization interface.

Contact Holly Graff, Florida SHOTS
Implementation Specialist at
904-755-5167, or Holly_Graff@doh.
state.fl.us in order to complete the
forms to receive a secure ftp site
from Florida SHOTS.

Immunization data will be uploaded

automatically to
Florida SHOTS
on a daily basis.

Med€net”
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Upload Update

Can you helieve it?

We've now topped

50 million shot
records that have
been processed hy the
registry via data upload, a
process that exports
immunization information
from current electronic
files and transfers it for
import into the Florida
SHOTS registry.

Interested in learning more
about how your practice
management or EMR software
could be set up to upload shot
data to the registry? Check out
page 4 of the newsletter to see
which software companies are

currently participating, or call
(877) 888-SHOT for more
information.
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[ ] YES, please contact me to schedule a visit with a regional
coordinator to enroll in Florida SHOTS.

Florida SHOTS
Enrollment.

FAST. EASY. FREE.

SIGN UP TODAY!

Fill out this information card and
mail it back to us. Please include
proper postage.

Call (877) 888-SHOT,

[ ] Sign me up for electronic copies of SHOTS Tracker.

EMAIL 1:

EMAIL 2:

CONTACT NAME:

OFFICE NAME:

or send an email to the help desk at
ADDRESS: flshots@doh.state.fl.us if you need
CITY: more information.
COUNTY: ZIP:

So many enrollment options,

PHONE: FAX: and they're all FREE!
EMAIL:
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Now Available Online:

@ Easy Enroliment Form

www.flshots.com

FloridaShO/tS

CERTIFIED PROVIDER

Data Exchange Partners

These software companies have created data exchange capabilities between Florida SHOTS

and their EMR, practice management, or billing software. We appreciate their partnership!

Allscripts EncounterPRO (JMJ Technologies) NCG Medical (Perfect Care) VacTrack
Aprima (formerly iMedica) Greenway Medical Technologies NextGen VipaHealth Solutions
Athena Health i2i Systems Office Ally (SmartEMR)
Automated Medical Systems Integratis_STIX Office Practicum Visionary
AutoMedicWorks 10S Solutions Practice Partner—McKesson Workflow
CollahorateMD/Claimgear MDFlow Systems Pulse Systems Amazing Charts*
Doc-tor.com Medappz Sage BizMatics*
eClinicalWorks Medenet Sevocity Cerner*
Eclipsys (formerly Bond Technologies) Medicat SynaMed Doctors Access*®
Electronic Healthcare Systems (EHS) | MediTab TriMed Technologies edgeMED*
e-MDs Misys (Expert Practice Manager) GE Medical*

*in development
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